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1 Begin

URL: eform.esilvertour.eu

1.1 Home
Ereven

1.1.2 Login in the platform

Q & |2

1.2 Login

Login

1.2.1 New Account Registration

Login data g |

The platform send an automatic confirmation e-mail you need to confirm your registration by clicking in the

confirmation link.


https://eform.esilvertour.eu/
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1.2.2 Public Area
Go to the home page.

1.2.3 Forgot your password?

nter nown beiow. wil

‘e-mall address. The message contains an address for 2 web page. where you can enler a new assword for the

USEr CCOUTE, I (A58 YO 3¢€ UN3DIE 10 35S 2 PASSWOIT 0 Your SEF aCCOUNE LSINg This FOrm. Contact your
send u

Password Assistance

[

el

* Required

Login Futlc ares

1.2.4 Forgot your username?

Please entes an e-mail address a0 SubTvt e form, Wl be Send an -mai 10 that address, The &-mail contains a
i address. ch and use the pa

o retrieve 3 new pa 1f you do not by this contact your i

eform@esitvertour.eu.

Eman s

* Required

1.2.5 Terms of Service

User agreement and privacy policy
All data is collected inline with the requirements of the GDPR.

On Registration/Sign-Up you provide the following information: First Name, Last Name, Gender, Country and
E-Mail.

We process different forms of personal data like: time when logged in and logged out. training evaluation data,
contributions to discussion forums and chat, submitted papers, messages exchanged with the trainer, responses
to training evaluation questionnaires and other submitted content in the platform.

We process data only for the purpose of pilot actions or extract statistical data (anonymized) in terms of the
scope of the project, and legal purposes.

At any time while we are in possession of, or processing, your personal data, you have the following rights: right
of access to the information; right to correct data; right to erasure; right to restriction on processing of data.

By registering on the platform you agree with this policy.

If you have any questions you can contact us.

1.3 First Login

1.3.1 Confirmation Link

to activate your account and confirm ownership of this e-mail address, click the link below:
https://eform.esilvertour.eu, lient frh=43:

The link will only be good for 30 Minutes, after that you will have to try again from the beginning.

If this e-mail means nothing to you, then it is possible that somebody else has entered your e-mail address either deliberately or accidentally, so please ignore this e-mail.

@ LVER
TOUR

eform.esilvertour.eu

After registration you receive an email with a link to validate email and activate the account.

1.3.2 Your access data

Welcome!

To access use the following data:
https://eform.esilvertour.eu/login.php?client id=esilvertour
Login: teste

Password: oubYaubt0

To get your password, please use the function « Forgot password? » at the login screen to request a new password for this account.

1.3.3 Account created by “administrator”

User agreement and privacy policy
Al data s collected infine with the requirements of the GOPR.
on on/Sign-Up you provide the following i i t Name. Last Name. Gender, Country and E-Mail.

e process different forms of personal data like: time when logged in on data. contril to discussion forums and chat, sub-
mitted papers, messages exchanged with the trainer, responses to training evaluation questionnaires and other submitted content in the platforrm.

e process data only for the purpase of pilot actions or extract statistical data (anonymized) in terms of the scope of the project. and legal purposes.

At any time while we are in possession of, or processing your personal data. you have the following rights: right of access to the information: right to correct
data; right to erasure: right to restriction on processing of data,

By registering on the platform you agree with this policy.
If you have any questions you can contact us,

Accept terms of service? m Do not accept terms of service? m

If the account is created by the administrator at the first login you must accept the “Terms of Service”.
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1.3.3.1 User information

Profile and Privacy

Publish Profile Wbty Exportimport

‘Your profile is incomplete. Please fl in all required data.

Personal Data = Privacy Checklist
usemame+ | ] .Profile Data
Check profile data
Frsthame s | ]

() Publish Profie
LastName* | | Setpubl

salutation® O o salutation desired
O MM,
oM

Q) wisibility
Setvisiblity options

[ Delete Existing File

Contact Information

You may have to fill in profile information if the administrator has not done so.

Profile and Privacy

visibillty  Exportimport

Publish Profile

Plegse sakect which, i your profile and id be stle to vt your profie

g Privacy Checklist

@ Profie Dete
Adtivation @ Profile Disabled © Profile data checked
Yaur information i3 only wsibie to administratve st H
O visible for logged in Users Publish Profile
p— . your proie. " Profile Disabled
Q) Visibility

Set visibility options
Do "Save and Continue".

1.3.3.2 Change password

Settings

You password using ILIAS services.

Change Password

Current Password *

Desired Password * |

etype Possmord

= [ |
You will need to set a new password.
1.3.4 Dashboard
@ eyss S

& Dashboard

Favourites B sk

There are na tasks for you.
You have not yet selected any favourites. To do this. you must take two steps:

Click on ‘ESilver’ and select a learning object from the available offer, e.g. a learning module or a forum.
When you have found something that interests you, you can easily add it to your favourites. Select the desired Mail
item in the Actions menu and choose *Add to favourites”.
This object is empty and contains

=

My Courses and Groups | - |

You are currently not yet a member of a course o group.

The first time you login, will be no "links", when you click on "ESilver" you go to the homepage.
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2 Platform

2.1 Profile and Settings

Profile and Privacy
Fa Settings

~ Logout

2.1.1

Profile and Privacy

[ e

Profile and Privacy

Persanal Data

Userame [ e
st hame -
Last ame +

Masim upivad e SHOVE

s Privacy Checkist
(") Profile Data
O grofle dats

) Publish Profle
Set publisirg cotiers

) vsiiiy
Sexssbly optians,

[T ————

Dleiete Exstrg e
Contact Information
Counry s [ Porgn

-

It allows the inclusion/edition of personal information.

Profile and Privacy

Privacy Checklist

ohie Durs
Prote dota hecked

() Publish Profile

7 Set publishing cptians.

) visbity
Setvisibibty options.

Set whether your profile is visible to other users, and select which information is visible.

Profile and Privacy

Profile and Privacy

BB Privacy Checklist

e
© Profle data checked
© nbmnione
e Dt

°V\slhlhty

Shavs My Dnline Status,
Receives Contact Requests

— =N Privacy Checklist
A concact e (o
enaie, e s e sl 95 e e o e s corea Profile dea checked
© Fusisn rofle

wisible for logged in Users.

@ vsiviliy
Show My Online Stats,
Receives Cantact Requests.

User Tester

See how other users see your profile and if they can contact you.

2.2 Settings
2.2.1
Settings /

General Settings

Password  Mail Settings

General Settings
Language

‘Screen Reader Optimization

Last Visited

Session-Reminder

ILIAS-Timezone

Date Input Format

Time Format

Engish v
o
Improve ILIAS for wsage with screen readers.
Remember lastvizied <
o

If enabled, you recatve a reminger before the online-session of your browser expines.

GMT+1:00: Amsterdam, Berlin, Bern, Rome, Siockhalm, Vienna

Please choose the nearest cityin your tmezone.

31102023 v
Please choose & format far the input of dates.

1300 v

2 time

Here you can choose the language, time zone, etc.
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2.2.2 Password

Settings

Change Password

Current Passwrd

Desired Password *

Here you can change the password.
2.2.3 Mail Settings
Settings /

Mail Settings [ seve |

Incoming mail O only local
O forward to e-mal address
E—
® local and forwarding

Unebreak | 8~

signature

New Mail Notifications (]
You can sczwae 3 perindic nofcanin sbout new il here,

Here you can configure the platform's internal mail options.
2.3 “Tools”
2.3.1 Notifications

—n° a @

& Inbox x

You have 1 Unread Mail in your inbox.

Time: 23. Nov 2022, 17:39

Sihmissinn nf Acsisnmant "l sarning

If you receive notifications, such as new emails or new activities they will be listed at the top.

2.3.2 Dashboard
@y aca g

D;“, { Dashboard

Favourites B

Module 1 Submission of Assignment "Learning
Activity 1.1"
Ea Unit 1 - Learning Activity

Learning Progress: [} [ @

Exercise: Unit 1 - Learning Activity

Gygn Your registration for course
"Module 1"
23 Nov 2022

|My Courses and Groups I

Course

[
! Module 1 -

Digital Marketing and s Potential for Silver Tourism

Learning Progress: [l [

It is like a working area of a PC where you can add and manage shortcuts to the resources available on the platform.
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2.3.3 ESilver

Last Vistmd >

1 My Courses and Groups

2.3.3.1 ESilver - Home

%0 ESilver - Home

Go to the homepage.
2.3.3.2 Tree View

| ‘:P Tree View ~

@) English
 (§) Face-to-Face
(B Guides
@ Resources for Trainers
(Z) Course Manual
(8) Woorkbook
(%) Option Creative Lab
> (@) Self-Study
> (@) Espaiiol
> @) Frangais
> (@) Lietuviy
> (@) Portugués
> @ Mk

Browse the content hierarchically.

2.3.3.3 Last Visited

5 Last Visited ~

B Module 1

tal Marketing and Its
n.

List of last viewed contents.

[2#] My Courses and Groups

Go to the list of courses you're doing.

2.3.3.4 Close

e - Homa
Trow View >
Last Vit >

My Courses and Grouga

Closes the "menu”.

2.3.4 Personal Workspace

~ Favourites >

2) Tasks

‘/!mﬂm and Shared Resources
( (] Notes
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2.3.4.1 Favourites

7 Favourites ~
Dashboard \-

Module 1

B Unit 1 - Learning Activity

Tasks

1 Personal and Shared Resources

] Notes

List of links to resources and pages within the platform.

2.3.4.2 Tasks

Favourtes _— > Tasks

Tasks.
Without Deadline
Personal and Shared Resources .

Notes Unie 1 - Learning Aoty

List of started and/or completed tasks.

2.3.4.3 Personal and Shared Resources

. Favourites >

) Tasks /

71 Personal and Shared Resources

0 ] Notes

Area where you can create your “ePortfolio”. Here you can place the various documents that you develop during the
course.

[] Personal and Shared Resources

Here you can manage your private files, blogs and artifacts

View Manage

[crcnen- S

1 Fle

[ Folder

@ Weblink

You can create weblinks, folders, and upload files (you can enter one or more files simultaneously).

Content

q:] o

pdf 171.4KB Today, 19:04 Page Count: 1

You can share files with the tutor/trainer or with other users.

2.3.4.4 Private Notes

Favourites >

;" Private Notes

Tasks

Dersom% Resources

Nates

OSelect An

o T ||

List notes, comments and reminders you have made into the resources/content of the platform.
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2.3.5 Achievements

Learning History
#/ Learning Progress

(4 Certificates

2.3.5.1 Learning History

% Hstory C ot &
A Learning History

The historic of what you have done on the platform.

2.3.5.2 Learning Progress

Here you can see the learning progress of the resources you are using into the platform.

2.3.6 Communication

Mail

Contacts

2.3.6.1 Mail

% Mail
uuuuu
Inbox: 1 Mallis) (1 Unread)

T T— - |

The platform provides a mail system for communication between users.

2.3.6.2 Contacts

il
- m Contacts

L Golery

Contacrs

Relations to Other Users.

Name +

This abject is empty and Contans no tems.

Here you can create a list of contacts.
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3 ESilver content

The contents of the course/modules are available in: English, French, Spanish, Portuguese, Lithuanian and Greek.

A

3.1 Begin
FACE-TO-FACE SELF-STUDY

You can choose Self-Study (Option A) or Face-to-Face (Option B).
3.2 Face-to-Face (Option B)

Face-to-Face

Mode B

@

Guides
For Tutors and Learners

®

Resources for Trainers

@

Module support pawerpoints

Course Manual

@

Abstract, Self-Assessment it, Module Contents, Glossary for all modules, and annexs

Woorkbook
Exercises of modules 1 to 7

@

@ Option Creative Lab

Working module 8 mode A

3.2.1 Guides

@ Guides

For Tutors and Learners

Guides for Tutors and Learners

3.2.2 Resources for Trainers

(@ Resources for Trainers

Medule support powerpeints

Module support PowerPoints for Trainers

3.2.3 Course Manual

@ Course Manual

Abstract, Self-Assessment, Module Contents, Glossary for all medules, and annexs

Course Manual Mode B

3.2.4 Woorkbook

@ Woorkbook

Exercises of modules 1to 7

Exercises of modules 1 to 7

3.2.5 Option Creative Lab

@ Option Creative Lab

Working module 8 mode A

Link to "Module 8 - Creative Lab” from Self-Study (Option A).
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3.3 Self-Study (Option A)

Q)

Self-Study

Mode A

@ Guides

Documents for didactic support and Instructions to working with platform

Self-Assessment
Self.Assessment tool of initial knowledge and expertise to determine individual learning pathway

@

Course

@

Content and exercises of the course (modules)

%) Forum
Debate, doubts and issues related with course
Articles (Unread): 0 (0)

@

@ Resources

Questionnaires, forms and other documents for feedback for monitoring and evaluatin

3.3.

—

Guides

Guides

Documents for d

B

@

Documents for didactic support and Instructions to working with platform
3.3.2 Self-Assessment

(?\ Self-Assessment

Self-Assessment tool of initial knowledge and expertise to di

Tests

w Madule 1

tetITErketing and its Potential for Silver Tourism

* Module 2

oTTem and Seasonality Effect

ﬁ Module 3

BUTSm and the Competencies for Active Ageing

,8 Module 4

TOtyPes About Silver Tourism and Ageing

w Module 5

tarErketing and Silver Tourism

* Module 6

tmz-Strategies in Social Media

w Module 7

arteting Management in Tourism

Self-Assessment tool of initial knowledge and expertise to determine individual learning pathway.
3.3.2.1 Start

5% Module 1

Digital Marketing and its Potential for Silver Tourism

[QIPM  Results  Learning Progress

[ e

Introductory Message

3.3.2.2 Questions

Suspend the Test Finish the Test

Question 2 of 6

You can: go to the next question; go to the previous question; suspend the test to finish later; finish the test.
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3.3.2.3 Results

Test Results for User Tester

Pass Overview of the Test Results
LR

Answered
Scored Pass Pass Date Questions

° 1 05 Mar2023, 6016

novern

w72

Reached Percent

Solved Actions

50.00%

You can see detailed information of you answers on "Detailed Results".

3.3.2.4 Repeat

Results Learning Progress

Start Mew Test Pass

Introductory Message

Later you can see the results or do a new test.

3.3.3 Course

@ Course

Content and exercises of the course {modules)

Courses

! Module 1

Digital Marketing and its Potential for Silver Tourism

Module 2

Module 3

Module 4

Module 5

Module 6

Module 7

Module 8
Creative Lab

W 3@ 3@ W y W M

Silver Tourism and Seasonality Effect

Silver Tourism and the Competencies for Active Ageing

Stereotypes About Silver Tourism and Ageing

Digital Marketing and Silver Tourism

Marketing Strategies in Social Media

Digital Marketing Management in Tourism

Content and exercises of the course (modules).

3.3.3.1 Module

--....,_-

Info

Notes

Course Registration

Registration Period Unlimited

Registration Type You can join this course directly.

Join | Cancel

To access the content of the modules you need to "Join".
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3.3.3.2 Content

[#Z] Module Description
—_

Learning Progress: [ [l

Description of the module content.

n unit 1 - Role of tourism in active ageing

rearning Progress: [ [l

Learning content of the module.

unit 1 - Learning Activity
Preconditions that need to be fi

Activities to develop in the module.

[@=] Useful Links
—_

Learning Progress: [ [l Il

Library for additional information.

[@5] Summary of key points

Learning Progress: (Y I

Summary of module key points

# Module Self-Assessment
Preconditions that need to be

A self-study quiz in order to summarize and test knowledge in the module.

[a=] References
—_—

References and Bibliography.

i{‘ Glossary
z

Alphabetical list of words relating to all modules subjects/terms, with a brief explanation.

3.3.3.3 Preconditions

Preconditions that need to be fulfilled to access this object; » Show
.___,_--’

Unit 1 - Learning Activity

Preconditions that nead to be fulfilled to access this object » Hide

You have to fulfill all of the following preconditions:

n Unit 1 - Role of tourism in active ageing

Required Precondition: Visiting All Pages
Learning Progress: [J

The access to the contents is made in order, to access the activities you have to read the manuals/units first, to access
the next unit you have to read the previous one.

3.3.3.4 Status / Learning Progress

Learning Progress: [ Il

Not started.

Learning Progress: »
In Progress.
. Learning Progress: [} Il 3

Done.
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3.3.3.5 Activities / Exercises

Info  Learning Progress

[ Learning Activity 1.2 (Mandatory)

Work Instructions

Itis a large outdoor advertising structure (a billing board), typically found in high-traffic areas such as
alongside busy roads.

Do you understand that this is affiliate marketing?

(no more than 300 characters)

Schedule

Remaining Working Time  No deadline specified.

Your Submission

Assignment Text

See the instructions for the task.
> u Product Name (Mandatory)

> u Product Destination (Mandatory)

Some exercises have more than one activity

Your Submission

Assignment Text

< ack
Assignment
Unit 2 - Learning Activity: Learning Activity 1.2
schedule Assignment “Learning Activity 1.2'
«  Remaining Working Time: No dead- Your Text * B I Y paagaph v L
line specified.

=
= 4
Work Instructions

Itis a large outdoor advertising structure (a
billing board). typically found in high-traffic ar-
eas such as alongside busy roads.

Do you understand that this is affiliate mar-
keting?
(no more than 300 characters)

* Required

If the task is of the type insert text click on "Edit Text", and insert the text.

Your Submission

Submitted Files You have not submitted any files.

Assignment m

Marketing Plan

Project Proposal - Learning Activity: Digital
Upload Multiple Files as Zip-Archive

Schedule
. Remaining Working Time: No dead- Submitted Files - D'\gital Marketing Plan
line specified.

File Name 4 Date Action
Work Instructions This object is empty and contains no items.
Final version of the document (in PDF) of your
digital marketing plan for tourist product.

If the task is a file upload type, click on "Hand In", and upload the files.

Assignments  Info  [NECIUILEEIGES

Personal Learning Progress: Unit 2 - Learning Activity

Mode  Tutors Monitor and Set Status

Status » | InProgress

Personal Learning Progress: Unit 2 - Learning Activity

Mode Tutors Monitor and Set Status

status (|l completed

Some assignments are only complete/done after trainer evaluation.
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3.3.3.6 Learning Progress

B Module 1

Digta Markting and s Potertial for Sher Toursm

Unsubseribe from Course

Personal Learning Progress: Module 1

Mode  Status is Determined by a Collection of ems

B 10 in Progress

Details

e 4 Status sst Status Change  Percentage  Mark Comment Mode

[ Best Pracices - Practical Examples of Digital Marketing/Success I 2N 20221739 oW Visting AllPages

Stories

[ temrative Learning actvty oEm 23, Now 2022, 1745 Tutors Mcetor and et Status
(5] Module Description EEE ez viied

9% Module Self-Assessment (o] | | 23 Now2022, 1745 D% Test Must be Passed

[E2 summary of key points onm 23, Now 2022, 1745 iste

In "Learning Progress" you can see the status of all contents.

3.3.4 Forum

@ Forum a

Debate, doubts and issues related with course

New Thread Mark All as Read

Debate, doubts and issues related with course.

3.3.4.1 New Thread/Topic

New Thread

ourname  BRnuser

B —

g g j y L 2= JABL L mB O

= Viear Tactar | iatn near | Tadsu 24:12

Edit
Mark as unread
Print

Delete

Enable Notification for this Forum

Enable Notification for this Thread

3.3.5 Resources

@ Resources

Questionnaires, form

Questionnaires, forms and other documents for feedback for monitoring and evaluation.
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4 Actions

=a B

Some of the actions outlined below apply only to certain types of elements.

4.1 Info
[ - |

Unsubscribe from Course

Add to Favourites

Notes

Displays information about the element (the information shown depends on the type of element).
4.2 Add to Favourites

Add the object to your Dashboard- Favourites.

Add to Favourites

MNotes

4.3 Notes
[ -

Unsubscribe from Course
Info

Add to Favourites

It allows adding notes to your list. Notes can be added to all types of elements including the pages of the learning
contents.

4.3.1 Page with notes
in Tourism [fo]&

Activate Notification for Learning Module

Activate Notification for Page

4.4 Join

Infa

Notes

To access the course / module you will have to choose the action “Join”.
4.4.1 Confirm the join
info Im

Course Registration

Registration Period ~ Unlimited

Registration Type ~ You can join this course directly.

Choose again “Join” to register for the course / module.

4.5 Unsubscribe
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To leave the course if you have "join" by mistake.

4.6 Close the “menu”.
1

I




